
 
 
 
 
ConsERT Spring Meeting.  
Tuesday, April 25, 2023, 9:30AM 
 
Hosted by:  
 
New Jersey Performing Arts Center 
 
1 Center Street 
Newark, NY 07102 
(888) 696-5722 (Main Number)  
njpac.org 
 
 
Our Agenda (subject to change) includes:  
• 9:30 – 10:15 a.m. - Arrival, Coffee and Networking  
 
• 10:15 - 10:30 a.m. - Welcome and Introductions, - ConsERT President - Michael E. 
Moran, Jr. – President & CEO, The Palace - Stamford.  
 
• 10:30 a.m. - 11:45 a.m. – A look into the Crystal Ball. Eric Nelson Client Engagement 
Officer TRG Arts, Katie Sword Vice President, Marketing & Communications New 
Jersey Performing Arts Center 
 
 
• 11:45 a.m. – 12:15 – Agent Pitch Session 
 
• 12:15 p.m. – 1:15 p.m. - Lunch  
 
• 1:15 p.m. – 2:00 p.m. – Open Discussion 
 
• 2:00 p.m. - 3:00 p.m. – Fraud protection for Box Office software. Jason Taylor Senior 
Client Success Manager Accertify, Charlie Carson Account Executive BlueFin, Josh 
Klein Sales Director Accesso, Cheryl Yosh, Director of Ticketing Services Mayo 
Performing Arts Center 
 
• 3:00 p.m. – 3:15 p.m. – Board Meeting (Retreat conversation) 
 
• 3:15 p.m. - 4:00 p.m. – Venue Tour 
 
 
Agenda Subject to Change 


